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«Community Name»        
«Address» 
«City», «State» «Zip» 
 
Important information regarding Energy Harbor Municipal Aggregation 

 
<Date> 

 
Dear <<Community Name>>, 
 
As you may have heard, Energy Harbor was acquired by an affiliate of Vistra Corp., creating the largest 
competitive power generator in the country.  Through its family of retail brands, Vistra serves approximately 5 
million residential, municipal aggregation, commercial, and industrial retail customers.  We are looking forward 
to serving your community. 

As a result of this transaction, we are providing notice that Energy Harbor will be assigning your contract to its 
affiliate brand, Dynegy Energy Services (East), LLC.  Dynegy is a trusted customer choice for over two decades 
with a proven commitment to the communities we serve.  

What does this mean for my community? 
Dynegy will honor all the terms of your agreement with Energy Harbor.  If you work with a consultant or broker to 
manage your aggregation program, we will reach out to them to let them know about this change. 
 
What do I need to do? 
If you have a website with information on your aggregation program, you may want to let customers know that 
they will be transitioned to Dynegy, at the same price and contract terms as they have now.  If you have a 
community grant as part of your contract with Energy Harbor, we will be contacting you or someone in your 
organization separately to ensure that we have what we need to continue providing the grant once the 
aggregation is served by Dynegy. 
 
Will residents be notified? 
We will notify all current aggregation participants in advance of the change.  A sample notice is 
enclosed.  Additionally, because we will be moving customers from Energy Harbor to Dynegy via an enrollment 
process effectuated by the local electricity utility, customers are likely to receive an automated notice from their 
utility letting them know that their service with Energy Harbor is ending and they will be enrolled with Dynegy. 
 
What if I have questions? 
Please feel free to reach out to me via phone or email shown below.  
 
We look forward to continuing to serve your community’s electricity supply needs. 
 
Sincerely, 
 
 
 
Sam Morgan 
Director of Municipal Aggregations 
Samuel.morgan@vistracorp.com 
781-724-9711 
 
Encl. 


